Applying an IBM Cloud Promo
Code

In order to access additional IBM Cloud resources such as additional Cloud
Foundry memory you will need to apply an IBM Cloud Promo Code to
enhance your account.

How do I apply an IBM Cloud Promo Code?

Step 1: Open the IBM Cloud website: https://cloud.ibm.com/ in a web
browser.
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190+ unique services. Log in to IBMCloud
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Step 2: Login using your IBMid
Welcome to
IBM Cloud
Start building immediately using -
190+ unique services. Login to IBMCloud
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Step 3: From the main Dashboard click on Manage in the upper-right
menu.
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Step 5: Click on Account Settings from the left-hand menu
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Account

Best practices

Learn about the best practices for organizing your resources.

Cloud Foundry orgs Tags
Adjust resource quotas, users, spaces, and custom Use tags to manage your resources,
domains

Account settings

Upgrade your account, activate special features, and View and modify your company contacts.

redeem discounts

Notifications

View and modiy notifications related to infrastructure
resources.

mpany contacts

Resource groups

Group resources to organize and assign access to the group. Availzble
for all esources managed by TBM Cloud Tdentity and Access
Management.

Audit log

View the actions that have been performed on your
classic infrastructure resources. Available for all
resources managed by Cloud Foundry.

Company profile

your company information and contact
nformation of the account owner.

Step 6: Scroll down until you see the Feature (Promo) Code section and

click on Apply Code
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Get discounted pricing and increased billing predictability when you commit to a set
amount of usage over time.

Need help?

Contact sales

Feature (Promo) Codes

Formerly known as promo codes, feature codes unlock additional IBM Cloud
capabiliies including subscriptions, credit, and account extensions. One time use
only per each feature code.

EU Supported: Off

1f you select the EU Supported option, the most common support issues will be
limited to an IBM Cloud team located in the European Union.

Learn more

HIPAA Supported: Off

Select this option to enable this account to run sensitive workloads regulated under
the U.S. Health Insurance Portabilty and Accountability Act (HIPAA). If you plan to
include Protected Health Information (as defined by HIPA) on I8M Cloud services,
you must first accept the IBM Cloud Business Associate Addendum (BAA).

Step 7: Enter (or copy/paste) your 25-character promo code and click

Apply
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Auditlog

Enter a feature code to apply an
1BM Cloud capability to this

account including subscriptions,

credit, and account extensions. The feature code will be applied to the account:
Lee Wilson's Account

Company contacts

Notifications

Company profe
You can apply a feature code to
only one 18M Cloud account, and

EU Supported: Off the code cannot be removed

It you select the EU Supported option, t AR

limited to an IBM Cloud team located in{

HIPAA Supported: Off

Select this opion toenable his account to run sensitve workloads regulated under
the U.S. Health Insurance Portability and Accountability Act (HIPAA). If you plan to
include Protected Health Information (as defined by HIPAA) on IBM Cloud services,
you must first accept the IBM Cloud Business Associate Addendum (BAA).
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How do I access IBM Cloud documentation?

IBM Cloud documentation is available by visiting
https://cloud.ibm.com/docs and does not require an account to access.
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How do I get support for my IBM Cloud account?

Support is available by clicking on the Support link in the upper-right
menu. Here you will have access to support documentation, cloud status

and the ability to create a support ticket.

Support

requently Asked Questions Need more help?

Upgrade
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