
IBM Global University Programs / © 2018 IBM Corporation                                                                                                                                       1 
 

 

 
Applying an IBM Cloud Promo 
Code 
 

In order to access additional IBM Cloud resources such as additional Cloud 
Foundry memory you will need to apply an IBM Cloud Promo Code to 
enhance your account. 

 

How do I apply an IBM Cloud Promo Code? 
Step 1: Open the IBM Cloud website: https://cloud.ibm.com/ in a web 
browser. 
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Step 2: Login using your IBMid 

 

Step 3: From the main Dashboard click on Manage in the upper-right 
menu. 
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Step 4: Click on Account from the drop-down menu 

 

Step 5: Click on Account Settings from the left-hand menu 
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Step 6: Scroll down until you see the Feature (Promo) Code section and 
click on Apply Code 

 

Step 7: Enter (or copy/paste) your 25-character promo code and click 
Apply 
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How do I access IBM Cloud documentation? 
IBM Cloud documentation is available by visiting 
https://cloud.ibm.com/docs and does not require an account to access. 
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How do I get support for my IBM Cloud account? 
Support is available by clicking on the Support link in the upper-right 
menu. Here you will have access to support documentation, cloud status 
and the ability to create a support ticket. 

 

 


